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SUPPLIER TERMS AND CONDITIONS

Supplier gp:cdnd g0 smg105qp:

Each individual or legal entity (the “Supplier”) which agrees to supply products (each a “Product”) to City Mart

Holding Company Limited (“CMHL”) agrees with CMHL to be bound by the following terms and conditions:
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1. Registration

1.1 The Supplier must be registered for commercial tax with Myanmar’s Internal Revenue Department and

1.2

provide a copy of such valid registration to CMHL on request.
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If the Supplier’s registration for commercial tax is amended or renewed, the Supplier must provide to

CMHL a copy of the amended or renewed registration as soon as practicable.
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2. Product List & Price List

2.1

On first agreeing to become a Supplier, the Supplier shall deliver to CMHL a complete list of Products

with full details (including but not limited to name, size/weight/volume, packing list and color) (the
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2.2

2.3

2.4

2.5

2.6
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“Product List”). The Product List shall be accompanied by a list of the prices of each Product (the “Price
List”). The Supplier must also deliver the Myanmar Food and Drug Administration registrations for each

food Product on the Product List.
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Any changes to the Product List, packaging or the Bar Code (as defined below) or removal of Products
and the reasons for such change or removal shall be submitted to CMHL one week in advance of the
proposed delivery of the relevant Product.

N C Q (Y C (Y (Y N N Q o C N C
onagliconGieoon  ogpdieoglie  epdaopde(golicdendesd  (p veo-  Barcode  e[goCad(gés

L
c O C Q C N C C N N o
- @20P0M080gP:) (9L )) aooocooooocogcz@c: Cly[cleppl=lovs)

ogézeeo:?&aé O)OSOOS@[OO(%Gj @e@oés@o:eo:q&eén
According to the instruction of Myanmar Consumer Protection Commission, the product must include the

Myanmar label requirement in Myanmar Language or in combination with Myanmar and another.

om0 < o N C ﬁ [y o C < < C < C C
0)393\9931)'. ODD(T&)Q)GG].@G(DDGQC@ £§@Do%m3’9q (TL)§®8U°)C @§GDU)DO\)D§@@®G® |
?

e .q, Q o S Q9 Mme Q N Q N Mg s
0?'?@.#039?0)39333@@3@%000? [§§G’DUDD&73§§ 39@’307)’3303 oo QL 08(\2](7)@0)@0) (6] ﬂ@l() @&II

If CMHL accepts the change to the Product List, it will inform the Supplier who may satisfy Purchase
Orders (as defined below) on the basis of the updated Product List from the time of acceptance by CMHL.
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Any changes to the Price List shall be submitted to CMHL. If accepted by CMHL, changes to the Price List

will take effect one week after communication of such change.
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CMHL reserves the right to reject any change to the Product List or the Price List at its sole discretion.
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3.1
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The Supplier shall inform CMHL of promotion schemes four weeks in advance of such schemes being

implemented.
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3. Ordering

All Suppliers will be granted access to CMHL’sonline ordering portal (the “Web Portal”). On first
agreeing to become a Supplier, the Supplier shall send to CMHL the company email address of the
Supplier representative which will have access to the Web Portal. CMHL will place purchase orders (each
a “Purchase Order”) through the Web Portal specifying the quantity of each Product required by each
branch of CMHL’s stores (each a “Branch”) and the date and time of delivery to each Branch or to one of

CMHL’s distribution centres (each a “Distribution Centre”).
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3.2 On receipt of a Purchase Order, the Supplier must inform CMHL as soon as practicable (see clause 18 for

information regarding contacting CMHL) if:
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3.2.1 itis unable to provide the number of Products specified in the Purchase Order,
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3.2.2 ltis unable to the deliver the Products at the time or on the date specified in the Purchase Order;
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3.2.3 the Supplier is offeringa free-of-charge or other promotion scheme on the Product; or
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3.2.4 there are any mistakes in the Purchase Order.
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3.3  Where CMHL requires regular delivery of Products, it will deliver a “Recursive Purchase Order” to the
Supplier. A Recursive Purchase Order will be issued when CMHL first orders the Product. Thereafter no
further Purchase Order will be delivered for that Product.
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3.4 If CMHL delivers to the Supplier a Purchase Order that states “Demo PO Do Not Deliver” then the Supplier
should not deliver the Products listed in such Purchase Order and CMHL will not accept delivery of such

Products.
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4. Delivery

4.1 On receipt of a Purchase Order, the Supplier shall deliver the Products directly to the relevant Branches
or Distribution Centre at the time and on the date specified in the Purchase Order in a single delivery.
CMHL is not required to accept Products delivered at any other time or on any other date or in multiple

deliveries.
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4.2 The Supplier shall deliver Products which are the subject of a Recursive Purchase Order to the relevant

4.3

Branches on a daily basis at the time agreed with CMHL, or as otherwise specified in the Recursive

Purchase Order.
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For the avoidance of doubt, if the Supplier does not receive a Purchase Order or there is no Recursive
Purchase Order in place for a Product, it may not deliver that Product to any Branch or Distribution

Centre.
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4.4 The Supplier shall ensure that the Products it delivers match the exact order quantity and the specifications

4.5

(including but not limited to name, size/weight/volume and color) ordered for each Branch or Distribution
Centre.
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On arrival at the Branch or Distribution Centre, the Supplier shall present to CMHL personnel a print out
of the Purchase Order and an invoice for the Products (the “Voucher”). See clause 5 below regarding the
Voucher requirements. In the case of delivery to a Distribution Centre, the Supplier shall present a print
out of the “parent” and “child” Purchase Orders which are available on the Web Portal. All Purchase

Orders must be presented on the date of delivery and not on any other date.
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On deliver, the Supplier’s personnel will be required to wait while CMHL personnel check the Products.
Once CMHL personnel are satisfied with the Productsthey will stampthe Supplier’s acceptance letter
with the Branch’s or Distribution Centre’s stamp at which point ownership of the Products will pass to
CMHL except for Consignment Products (see clause 14 below).
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The Products must be delivered in the packaging according to CMHL’s instructions. For example, CMHL

will usually not permit Products to be delivered in plastic bags.

Branch gp:s Distribution Centre o 0gpS:ic0:deaonmmsl ogpd:od Original Packing dsa¢Packing
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Branches accept deliveries of Products at the following times: 9.00 a.m. to 12.00 noon and 1.00 p.m. to
5.00 p.m. Distribution Centre accept deliveries at the following times: 8.00 a.m. to 11.00 a.m. and 12 noon
to 4.00 p.m. Supplier will provide delivery service to CMHL during all Myanmar Holiday in exception of

Thingyan. Deliveries outside of these times will not be accepted.
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5. Voucher

5.1
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On first agreeing to become a Supplier, the Supplier shall deliver to CMHL a sample Voucher.
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5.3

L
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Any changes to the format of the Voucher shall be submitted to CMHL one week in advance of the
proposed delivery of the updated Voucher.

CMHL o3 g 3:g0 (§aoooteaon Voucher $d6 6[goC:ad00mddomdap§aclon CMHL o8 0godiedad
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The Voucher must be in the standard size (6 inches by 8 inches) and clearly contain the following details:
0gpS:e0:dea00  Voucher @ 32gudmen0pd  @spdiad:  Booode x  ecwmde  §eepd(yd(G:
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5.3.1 Supplier’s Company name and logo;

[
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5.3.2 delivery date;

Co .Q C N
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5.3.3 Product name, full description of the Product from the Purchase Order (not abbreviated), quantity

(including how many cartons, pieces etc.) and price including commercial tax and production tax;

.Q °oﬁ S 0. R SeS T Q SR esdel S li ﬁ
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cocQ . O 00 < C C < o o ocC c <

oogogc qoo§ooooo[9:: Sales Invoice 0 063289§000:6300CE 0P Tax QOIOYCs ggeozqd]epju
Invoice / Voucher eoTogE Product Description ( ogé:a@eﬁpa@eé) @@fo‘?goe@%@cﬂeﬁq(ﬂeén
(sgor%emoorg qu:n:):gée@lcﬂu) Purchase Order PDF og&ﬂﬁeooo Description @éoaé”qcﬂep_sn

©20DC023620D Order Unit ( Carton, Pieces) 0r°g G203PR2 @ésjVoucher g(f:qcﬂeén

5.3.4 details of any free-of-charge or other promotion schemes relating to the Products; and

(=16} ooog oa@ §caooo§ooe§eoao FOC (20 ) Promotion Scheme ﬂcﬂoo G@D@eo qd]e@n

5.3.5 Purchase Order number.

Purchase Order Number d]clolqéleén
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CMHL reserves the right to refuse to accept Products which are not accompanied by a standardized

Voucher which contains the details in this clause.

CMHL meg(g¢ ewd(golaagiodgpeaen: (goddgo Oloc[gliedeonn Voucher gpisé 2003605000:6000

< C < C < [o] < Co c C N N c _¢Co <
3g033od: 60052009 Voucher gpigé 0gpdie:dolm 0ERSindde0iepSewrI53 [E:005g¢qclopSH

5.4 |If there are too many Products in the Purchase Order to fit on one Voucher, the Supplier may use

additional sheets provided that each sheet contains the Purchase Order number.

Supplier gpze Invoice/ Voucher géeaoosgé] PO mo%eméogéd]%’lwéo%& Invoice / Voucher eao%dloo
ndcoIEm 3@:%8@: 9<°:: PO §o']or°><7c§ Invoicel Voucher qp:c;oTogé G@%@Sl(ﬂ@éll PO ogé 6]%’133&5

o']cc oQ, OV her | : NP <, Q c'] Q
$0 CDO)BSQO?Co O?gg’.) oucher Invoice ggq«.?(\)go C\?GBOO :)Dgll

5.5 Each Voucher may only include one Purchase Order. A separate Voucher must be used for each Purchase
Order.

Purchase Order mo%e@oéq_l&gsgog(ﬁ Voucher ﬁ:w%@@éq&eéu Purchase Order ( ) Gmé()?g Voucher

(o) Gooéoéogé G(flé:g(f:sj eqd]u Branch qp::?cf: Distribution Centre gmcﬁéeoseé eugo%dln

5.6 If the Supplier makes any amendments to the content of the Voucher, such amendments should be
made in ink and be initialed by the Supplier. The Supplier should not use a correction pen to make any
amendments to the Voucher. No amendments to the Voucher will be accepted once it has been

received by CMHL staff at the Branch.

Supplier qusc;eg?@f: ogé:eos(cée:no Voucher eoTogé @Eeoéqlog[glcqécfécﬂm 95:@5@05%73393:
mmé@p@oéz(ﬁi sgeé§§mc5903@q:o§:§ @[Q?chﬂeéu Voucher GoTogf: Correction Pen

@cf:@éaoégf:e@lcﬂu CMHL a§§§q|:>3§<f: Distribution  Centre gosgmé@lcocrgé@:ewo Voucher
T NN c < 0"|
G0 ogc@caocggeeﬂo I
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6. Payment

6.1

6.2

On firstagreeing to become a Supplier, the Supplier shall deliver to CMHL details of the representatives
of the Supplier who are authorized to receive payment on behalf of the Supplier (the “Authorised

Representatives”) and copies of the identity cards of each Authorized Representative.

H o C o oo o °° o o o o c C
Supplier eams%@@g CMHL 2060:Q002:6200  OQPO3Q[Rs3ORM0  GEEUIGY P3O  COIGEINDPODLNE)
8803meamdadudexg  cdudenpudmeg(qc  epdanod  cmSoonie(ogpind  88meadaepd
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C C o (Q C Q Q ’] N Q C C ¢ 9o ¢ N ﬁ
mmgsooc;q:ocg:[g:e@m CMHL 2960:0q0lepdi 00 Letter Head &C320) 6C00000p600 0ROO®2CDVOE

90540 8| gz0lfqulepS

CMHL shall arrange payment of each valid Voucher within the payment term agreed with the relevant

Supplier. CMHL shall only release payment to an Authorized Representative.

CMHL S lier &8 S 002005 Payment Term 3¢s 3 S

© upplie QPi§C  206I0020PPO002:0 ayme e POPC:  BGBLIGYINS
C C C c(e C N N C C o (N Q C c O o

Gaoocamagose@@oa[gaz Cleleeleplevly cgs@o@c:aspa@ OPVOPARCPUOIYID  BEBLIEYIY  DQQR:3:

G&DDE&(YSDgDS@é@O%(ﬂDDéII

7. Trial Period and De - Listing of Products

7.1 Every new Product is required to undertake a trial period of three months. After the expiry of three months

from the date on which the Product was firstsupplied to CMHL, CMHL will review the sales of such
Product against the sales target agreed between the Supplier and CMHL. CMHL may choose to stop
purchasing the Product at its sole discretion in which case CMHL will give notice to the Supplier. The
Supplier shall refund to CMHL the price paid by CMHL for all unsold units of the Product within seven
days of receiving notice from CMHL that it intends to stop purchasing the Product. The Supplier shall

collect all such unsold units at its own cost within seven days of refunding the purchase price.

. S,~S S~ 8, 98, S CMHL Q. <. C@Q’] < Qoo T Q
cpletovleti~lelN[Zo VoSl e btiovl Tepletc loplon) © QEOIOGIGEICIOPO|YDOOVIRIN JEOEEICIEVI 0RC

. C C C C C C C ° C < < <
Review @lc\?osj CMHL @ S00500036qDC0¢I  ©GEIC0¢ 3203 acg:@mogo:cﬂe@n 0MNCOM
eespé:q_leooge@f ogésqozsfaog(ﬁ CMHL ¢ Supplier qp:oé:fé s@e@oéz@ozeé@é@: Supplier gpze
C < [o] o C Q C C Q 0O¢ '] < c _Oo¢
GC0PDO3QRIPE  BOIQPOORNEGIND  CQPINY ) OO3?ORC: s@[gzoa@:oaqo OOl GCIOBILHEID
ogésqoss@og(rg CMHL ¢ egeo:e:ﬂ@:@&ﬂmméz Supplier qusges',@(f: 9L§<§qof°3390353 eg[§$mé
eo:ogézqdeéu
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7.2

HL

CMHL regularly reviews the performance of all Products and may decide to cease purchasing a Product
based on its internal review. CMHL may cease ordering a Product without notice to the Supplier. If CMHL
decides to permanently cease ordering a Product, it will give notice to the Supplier and such Product will
be removed from the Product List.

CMHL mes(g¢ 8803a3Ea3¢ orlaglicaplagieseann ogndiaeniadiel Sales Performance 320:3053(g

°

C

Review @lC\POC\?J('TS o]ooéu 98: review @10?59393: sae@éej CMHL ¢ Sales Performance ©cEiE0
o

D0

C OQO (N C L C o S l- Q Co o Q N
q0a3E:q§ 320305 difgodeme:  Supplier o3 we(o3ologoep 6ol

< Q
09@939’30 (6]0) D

£C

IL

N

96'*@0%85 EQuloondSt CMHL @6 @8 a® sale performance ©com0Cicon  0P9ED: 330
r° T goﬂ @ § s [ p ° 0[2" ° r°
30056 0a3E:0p5a30lm Supplier 233ea8c0:0p5(go[G: E: 0gpSiaanicopds CMHL @ Product List ¢

005@I0592:0p5(gSSlaopSH

8. Promotion

8.1

8.2

8.3

8.4

CMHL and the Supplier may agree to offer a promotion on certain Products (“Promotion”).
e N Q C C c . C N N Q0C
Supplier qp:saeq@g CMHL 29 05€23C:6200 09PO:qDs320: Promotion @lcqocozehsogoo 2060 SC

qd]ep_Su

No price changes will be accepted by CMHL during a Promotion period.

Promotion @l(\?f)@§€333 (D303390883 Gq%ﬁ%:@@?éﬁﬁgé@@[&l

The Supplier must deliver a separate Voucher for Promotion and non-Promotion Products. The Voucher
for Promotion Products must state “Promotion”.

0 C . C < [o] . C < C
Supplier qus@e§[§g Promotion 020c03203C: og;p_a:eo:%c;ooosga'] Promotion @chgoeooo SlxeHNe
e@méeox) ogéquzsaogcf) Voucher ﬁz@ozgésj eo:c%qeé@o%@: Promotion ocgéz@ﬁ Voucher eoTogE

Promotion LQGOS@GOSGI&GP_SII

The Supplier shall collect all unsold Promotion Products on the third day following the end of the
Promotion period.
Supplier qp:saeq@cf: Promotion @:a@:@:e@cﬁ (Q)q(f)e@off)eqo?@cj Qqcf)sc;ogéz Promotion

<. o s Ret QQ, "l N
O(Zo)goqposg’)o eturn CDGoQEGIO @&II
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8.5

8.6

8.7

L

CMHL will settle Vouchers for Promotion Products within seven days of the end of the Promotion period

and any return period.

P H Co o o Qo S o ° P 1 Go o 9° R P
romotion 0QPO:QIEIDE GEICIY|EQIPORND GEE06]|R32: Promotion moco[goago[go eturn Process

[1096(8eB2e000ma5l03ECMHL 36 5(g¢ egeviegjognepd(gdclaopdi

Suppliers should note that Products which suffer stock-outs or weak supply during a Promotion period
will not be considered for further Promotions.
Promotion 0003038 0gpSgod[gls  0gESic0:deTrispdiges. . ... 020p503(gdelClmd  e§od

Promotion@co° §320005 C02922E:03200:603625 00!
|09Sq§30p 0503C:05:00:608605 6LISANI

FOC Penalty: In case of FOC not deliver on time for the promotion period.

Type 1: CMHL Selling items: Stores will take FOC from store stock and will charge suppliers at retail value.
Example:

Promotion: Buy product A get product B free (CMHL selling product B)

Penalty: Stores will take product B from store stock will charge supplier at product B retail value if

product B retail price is 500Ks. We will charge supplier accordingly.

Promotion ooocosgogéz FOC [_235[_2][@8@333 Promotion quogé FOC Gozqeéogp_gqu:oo saqoﬁej;)
[eN o Ny < o o o C e e N

ec@@ccﬂm 6330050 Qo | em:@g Penalty Go:qeg[gmdbop_ou

CL>o°> o CMHL ogcc:eepézslleooo og;é:qoz@éd]m FOC Items (YCLS 98:@5:)69 ogé:@weé@&@: faSleslen

ﬁ%@é Supplier g;cqléqd]ep_gu RUeD-

promotion - product A 0oSAla product B q@pén (product B :Dé CMHL ﬁa@éoaéeep&eooo ocgp_gs)

Penalty -product B eﬁm(ﬁcx%ﬁ%:?o OO qf)@o%cmé ac?’éogéﬁeooo 0939_5:093 FOC 39[?3:5

QOGO C@O%GOD’.)G@'_)E C\)O’SC\%&C"(X)D" 839 3 Su lier o GO 8" (S]G C”
Loe ?3 s .IL§° °"?o EB PP ? °38 °q tE

Type 2: Non-Selling items: Will charge suppliers the value of FOC for non-deliverd stores off invoice i.e.
10%, 15%, etc. depends on FOC value.

Promotion: Buy Product A and get 1 free FOC (coffee cup value 1,000 Ks)

Penalty: We will calculate based on FOC value, in this case 1,000Ks. If product A retail price is 6,000 Ks.
we will give our customers a discount of 15% (1,000/6,000 = 16.6%) in place of FOC not available.

Supplier will be responsible for the 15% discount which will be deducted off the payment invoice

CL)éJu FOC eo:epé ogéz 92 CMHL orgcc:eep&qleooo oqgé:eo?o&ﬂm FOC e%%éeooo e@ooqp:aaogd‘s

Supplier © CMHL 93 (g§copSeo:ogliqend(gdoloopdi (o0epdCess, onapdss: oao[gc FOC
co. T cQ

§ie0l03E84)

Promotion- product A 0oSdlan product 09 FOC (coffee gor% m%?g:a@eﬂgg ooooo:zlf)oo$) qep_gu

le]
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Penalty- product A @083:90 cLa5c8as: Booo oqd(gdagé FOC 008860 o000 ayd(gdolon FOC

L

oo%f’g:eoTogé sae@éej Customer o% 09 epSL ﬁ@ (o000 /Gooo o6.6 spec&§) o3 FOC Gc?spogc

L
< < <
caypg|evzepd (§ocloopSi
(o] Q < o¢ ¢ < . Q co oc c O C o <
CQGOQRY|CYOIG0D O8) OPC&$:320300 CMHL © Supplier 2 GO3§)$9)9 9L§e[§c:o? moooqo]e@u

9. Product Information

All Products must have clear labelling displaying information as follows:

CMHL 2307820836000 0005:03&:320005 6339050139[006P:E2: Q1 0008008 3905@6]° oleaSi
LREE Pesrehicuczlen Ci[eeksprccetiieiasiens eiclip sy BISISS

9.1

9.2

9.3

9.4

9.5

brand name;

N <, Q 2. 0Q
(7?@093@0 GQ?U)U)SOO

Product name;

< Co O, <
R§oged: 3qjepd

where relevant, weight, volume, quantity or quality of the Product and, for all Products except certain

non-perishable Products, date of manufacture, best before and expiry date;

< Co ﬁ C < o o OC o <. .O< < o < C
(7?@093@431 :DO)?O)Q)D:,GOD’_) Q)Q|§®88§ (SQGC\D QI§I 398(1)390)’.) ol CDCD@OG’_)QDI %Gq@%)ml

39619_539@383 ) §<f: Qo> z§c[§8°eﬂewo 00@00@ qp, ( p_oeo oqeooom oo@ooo)g .00 corog ) 90§sj

< SRS, C [y < C o ﬁ "IO "l <
(7?@093 oU?CanC O?§@O)C\?OGODD G%@?C‘; OQ@oG] CD(DU)G‘,(DL§G@G§QO%(T€ G@D@O ﬂqo Ggll

for cold storage Products, temperature at which Product must be stored; and

< N [o] < < < C < C oC _O¢ C
3963999§=.C%C ooooﬂqe@oqga.,@o(ﬂm 909093[2,390800 CX)@JD.%&T? 3206200 Temperature

(Y%G(S'S@(ﬂé)lq&@éll

a bar code in the Universal Product Code or International Article Number (EAN-13) format (“Bar Code”).
If the Supplier is unable to include a Bar Code in one of the correct formats then they should contact the

CMHL Merchandizing Department which can assist with providing Bar Code services for a fee to be agreed.

ogé:queoTogé Bar Code 39@§[§<§ Universal Product Code o%eo?org International Article Number ( EAN-
13) (ﬂﬁolqcﬂep_gn Supplier qp:s@e@@é 880% @@ogé:qp:ogé saat%& Bar Code @(ﬂé’po&oe@oé
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00pgag&:epSadilon CMHL @ Merchandising Department o @0059305¢) @2a30] Bar Code qp:aos

C C e NxOC <
296(03:66(g¢ ¢o2q6:05:88E ClaopSi

10. Supplier Representations and Warranties

The Supplier represents and warrants that:

Supplier q_p:s@e@@é 6330050l Gooocﬁéqlﬁgeﬂo:l sgoeéq_ltﬁeﬂossgo: CMHL O%mé[qu]eéu

10.1

10.2

10.3

10.4

10.5

It is the legal owner of the Products and no third party has any competing rights to such Products;
S e,.S ¢ g, ¢ Q. CoC ¢ ¢ Mg C..S ¢ ce. ¢ C. 9 ¢ (N
@@og@,‘?gooc\{]a&j mqoc>cww9cagoc§o[§®e@oco§g ©pOIOOPRIOIDCVIDMY COMGOPPIQISC

OO%&)O’CJ@ [§|_E 8@8@83@%@@383 39’36533&50)3"

it has obtained all required legal and regulatory authorisations for the Products;

N Coriime e S e __ 8 BN S P [N Cor, &S 8 Q ...
0’?@09&2&{]’_)0?@ OOOODOOGj ooepooco?oo?c GSOC)C&(D@(;I GGTJCJ)OD@%@"_@Q 6910022392

< C <
3260000032005 o>:>amo>ooo@:qp:u

in the case of Products manufactured outside Myanmar, the Products have been legally imported into
Myanmar and the Supplier holds all necessary import approvals;
%56@3:@93%0)83853@033 o?ﬁéogé:@o%]m @:%eo@ésaogé:o% p_oes§\cf:33§

C C C C C C C C N oc¢ N c C
mepsocmcogcscuoe@oc: 32600200320028 | mqo:ocoocogc:gg@leoao F6§0OGP DSOPPIES
c Oo¢ o Go C Co o
Q0MOIOCEID sgeqo@oooam lalept=HVak
none ofthe Products constitutes stolen property (as defined in the Myanmar Penal Code);
c 0o C C N C c C C o [N
0DEPEE0OC UPOICIPCIAVIEIND | BYOICROEIDVPPIQI: ecﬂoce@qcﬂn (0o&p3p 0e303C saeg']oago

8300222003 32035¢2)
L e r-°

either the Supplier owns all intellectual property rights associated with the Products or it is has the valid

contractual right to use such intellectual property in Myanmar;
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S’QOJ&DODOQ@S@CST) IGL('.)ngqr)S?g OODODOOQ C\POUPCG&')OC&O’D%Q ﬂqegu (&PQGU?OD)

Q < ¢ _oOo¢ C < C ° co C < C. O < C C C C
S’QOJ&DODOQ@S@CST)?Q OO)OD('D@ @&PS@lggﬂG@ch oo plopioHlovion ®OQI|_OI 0)’38000)00)63?(;

saeoooagaaooo:qp: ﬁqo]ep_gn

10.6 where relevant, the Products are certified by the Myanmar Food and Drug Administration;

o L

<

C (¢] < < < c . oc¢ < CrQ « c._c

G@SO']:Q_I’JS?Q @QILGQ)D(T??OO)ESQP:SQ(%U) OD(Y)EDCGTJO’.H?:@DGGISO§@§8’J§G§ 390)3839@33’.)(7)?@
C N Q.9 ) N Q < C C o <

G&DSCS]HT&OO’DGGF 830)283§ ( FDA ) ?0)0)@802[92 9§m§e@oc: GQD’DOOQQIOOII

10.7 the Products are fit for the purpose for which they are intended;

N Qo 8 Sl S e RS S ... QS O s
(7?.?093 0308 093@060 OgC?Co: acking coO OgC G(S’D@CD’.%@ GQSH(YMﬂDoGQUQCo CDOCZIQD o?mﬁqo @&II

10.8 the Products do not present a danger to human health or property and contain all safety labels

and instructions;

o, Q <, e 00 ¢ Q.,.Q Q. .S e .9 Qoo Sl
0)33?03]%39080'3 ('f.?_l:?oG’Dqu(Ye GD?(DG@@Co@ﬂG@DCo?C SQ&GPQDGQG@DCoGQDo 093&060 080

5

GO%@@DZQ@&?G@@& a%sgf)oopé 88%@386&](73%3301%’1616]@&(‘"

10.9 all Product information is true and accurate and not misleading;
< SeciTons < . QoS o} ¢ .S .0 cmere, Q NPT
M$OPPIe0l 0gC e@o@ooooeooosgq_]mqpooag oooqleﬁmgwﬂqeg@o) - s@oocs@@cef)ooc;@eooo

398“(7339(\)0’36{]38 96'()860)61(5]"

10.10 the Products are in good condition and not dirty or damaged in any way;
< Qo iimom S Q... Q MRS, ~~S,. S Q. e, 0.
MHOPPOQID20P0 GONDCIYSEID 39@@399§ﬂqe@[§®[9, POOVOIGVECEEHEID QMIDEFEID VPRI

@@OSG(DGI(;'II

10.11 except for fresh food Products and certain non-perishable Products:

NS .S S ¢ Q e Coo( TSP t)c g, ¢ Q
@@quﬂc,mmaome§qe@ (Yg§0%)&oqpo &OG’J- res 0ood...... €lc) §¢ (.EI(TD(D:.GI:?GCQLDORG:DD

0025s (o 0D 0800I 06@0&9 52 etc) o0 S &Rl 200500852005 CMHL a3&wp:ad
¢ 2 A\ SARRRER 22 NRPOPREQPE 202 QPR
(o]

S, .9 o¢ Q SOl <, el byt
O%)@oGOoCL)oG:DD SQQW?‘DU)C(DD G320000I30YC: :Dmooe,qpoﬂqo @&II

a) each food Product has an expiry date which is at least six months; and

202300 MNE0PPS:gPEEN 2005008:00p5 Fresh Food eadg)) 30405280z (Bco) 20050362 0lepSi
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b) each non-food Product has an expiry date which is at least twelve months, from the date of delivery
of the Product to the Branch; and

o

68030lPISC 3ODTOOEU0IEOM§0SP: ( Non Food) @oon5006:2008 3205503200088 (0 |)
cOlQDsGC ° T OB Qs LR et oo oD $ J

o §eolepdi

10.12 all Products which are required to be transported in cold storage have been kept at the appropriate

temperature at all times and the Supplier can provide evidence to support this, together, the “Warranties”.

< < < '] C C oC Q < Q C .
@G@39§80®@3@®0 o ODU)?U)CD’DSG&)’D Temperature 30)C: CD’DSﬂODODODOGSO’DCG (COld Chaln)
o T LT I

@[038:;)@@38: @oeéqjtﬁ&ﬁq&eéu

11. Indemnity and Product Return

11.1 The Supplier acknowledges that any breach of the Warranties could have a material detrimental effect

11.2

on the business and operations of CMHL and agrees to indemnify and hold harmless CMHL, its
directors, officers and any company in CMHL’s corporate group (each an “Indemnified Person”) for
and against all action, loss, damage, liability, penaltyand expense (“Indemnified Loss”) suffered by
such Indemnified Person, including any professional fees andexpenses incurred in the investigation or
defence of such Indemnified Loss, as a resultof or arising from any inaccuracy in or breach by the

Supplier of any of the Warranties.

Supplier  qpz¢ 889_:)@%61@00% 39:)33:@[@: sgogopjol samogogom5§é:§éz@§ CMHL §cf:
oac;:n:)orl%p_goooseoao m080$5q|05q|3:(r3 :ﬁlseo'xﬁcoaoe@ocf: CMHL 39@:7@(?: 08'%()5@03@0?
qp:@oc)e}(ﬂm CMHL eﬁaﬁi):é’n:ﬁ e (Qc%(qlmﬁcf)qp:l cﬂcﬁo%sa{)sﬁ:g? sl ogglcf)@o%@o?qusgozc{?zsg[gé
3.9:)309_3951& S’aoocrgop_aoﬂcc:l sg(rf":eao:)f:qp:l samgopoéorisaog(ﬁ (Qc%(r{lo)eolcf)eﬂozsgozd?:(ﬁd] Supplier

Qﬂ’.)?.? U)D()%QI)LGOSGIO']GéII

If CMHL becomes aware that any of the Warranties is inaccurate or has been breached regarding a
Product, it may give notice to the Supplier. The Supplier shall collect the relevant Products within seven

days and refund to CMHL the entire purchase amount paid by CMHL for the Products.
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muSe) CMHL 3es(gS Supplier gpzel 03E[gooniean 3206d305g): ecoMdI0dgP:a¢ 03agS:e)

(N N o] Qo o '] Q N Q° C C C C C o c 0 C°
e§mseeqe(ozots c0z§qlon(3ewr05) 09p5:8E0052005¢) 2005005000:0p903¢s
Q _¢ C ¢ _¢ C C N C o~ . o Q
aS0d§oea00lgodad QodRa53e(gpeny §340lm Supplier Q20523
Q o Qo o oo '] (Y S l- o ¢ Oo¢ Qo o o
33360sa6(030E:{030:0060:30leSN upplier  gpo  00dBCeam  ogpdigpaen: ()

Q0533¢:{g§0p5a88:a0p5:60qepS(gd(G:  Gogpdigpimmognd  CMHL  ¢egeozegs(Giyoclon

N co o C Q < < C <
GUEY|PED 6EOD§B:320DC: CMHL 2 @@m@eo:ogc:qd]e@u

11.3 All return products need to be collected by supplier within 14 days after return note issue or else CMHL
will write off the products. Option to return for Example. Slow Moving items, New Introduction,

Discontinuous, Packaging changed, Recall Product.

Return (GjeoGeoon 0gpdigp: §¢0052003¢) meaplies: 0gpdiqpigdagEeandoopdiconat 0gpd:0d
o c o C N Co Qo C o co Co o < Co N < C N Qo (’o
qP2ogad§cong|Eeodcopdiemnts c0880gad§(ges efeor20p) 0gRS: gpiydagCead copSiemnts

Qoo o o Co N c C c Qo N C C C Qo Qo [N c Co
00532006 G@DCoQD 00500563 oggoqloo[go%ceooomlo_ooemoco| aodopéaopss  error
03033333@50\2]5 eoo%mézeooof:: off) Return oqgéze{pzcﬁi CMHL ¢ Return Note ogcf)ﬁ@z oG qorgsaogéz
c [N c o C c Q C C c C c ¢ O¢ C C

[g§ copSB&rurc0:e§ B3a0[gcs (9361r05) 6E: 06a05 30RE: (g§copS B:un([gcs (g epdalan CMHL ¢
write-off m@éwcgg;ogdbpén

12. Customer Complaint

12.1 If a customer of the Products (each a “Customer”) complains about a Product, CMHL may refund the
Customer the price of the Product. The Supplier shall refund the price paid by CMHL for such Product
and arrange to have the Product collected from the relevant Branch.
orgﬁ%ogéz ssqésseag:gf:oogoofﬁsj Customer Complaint @chéécﬂm CMHL ¢ Customer :fP

ogé:oo$f.§zeg @%saézeozeé@&ﬂwéu Supplier ¢ CMHL 08 9830)5?‘?33@83”3 @%mé
C < o C

L
N C < [¢] ¢ o¢ C < c o¢ co_¢ <
eozeaoocqe@@@[g: GCIOPDPO:32Q)|2320I:3208 WMIVCEIIVCIRC @@m&we:oﬁ o>o>aqcﬂegn
12.2 If CMHL receives more than one Customer complaint regarding a Product, CMHL may terminate any open
Purchase Orders for such Product, request that the Supplier accepts a return of all such Products which
have already been delivered and receive a full refund from the Supplier for such Products.

P&0025:00090¢ cE0005:88 00520096200 Customer Complaint 3008@50008@00 &oo0lonCMHL
P fRED SRR ARSI O 8 P ? al

C C c CcC Oo¢ c c(oe . C c [} ocC Q
33@@@9 9(::ogg:@owemo:qoagcze@@w[gz Supplier QP39 GCOPPOIIIE GOIYOCOIIEAIIVCQ[I0OP

@c e.Q8, Q Q S, <, S CMHL I ca, e el s
v?C\)@OD@ADGIG J G’B@C c/:coogg@nsaogm ? ©G0:6|9E300 O)§(L9°GSGQD° [§§C\)@eooogcoqo @@II
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13. Product Warranty

13.1 All electrical, fitness, health (e.g. blood pressure measuring devices, massage devices, glucose
meters... etc) Products which benefit from a manufacturer’s warranty (“Warranty Products”) must be

delivered to the Branch with the warranty card and details of the warranty period.

Q.2 o o < o NP Co o Co L. 0¢ (¢] Co °( _ Bl d
GoQGODgJ)’JQ_PoI SQD(DO)’JoO)(DEEIDaI %O@@Og@oqpol (T.lﬁo@’.)qu?Qa?CGODO S’BQILOQQ‘,Q{P@ &O@’J (o]0}

Pressure, Massager, Glucose Meter......etc) 3@0305 393@59@0:%8@330 ogésqv:@éqeé@é@:
093[3_3:@0:83,@333339'] 32003005 (Warra nty Card) §«f: 32790320090083 (Warra nty Period) o%@cc: mo%d]ooé:

oo
GOo%QOQ@II

13.2 The Supplier shall be liable for all claims from the customers of the Products regarding Warranty Product
during the period of the warranty.

< C < C o C o C C C < C N .
Customer gz 0gpS:860052003¢) §,03E:693w0: 329652005008:3203¢: coeapad(glepdaclan Supplier
C ° C C ']0 < oC, < < C < o "| <
qP:3es(gs 30edmo50¢ Al§aopdaaodEs 3:(gpdseo 0m0§uresoalgndeuaolepdi

13.3 The Supplier must provide the address and a photograph of the service centre to be used for any Products.

3o

Service Centre 2005 23s(anicseponé 000580l Service Centre @Photo &8 o3S003033
2 P33 Al $S 28

N

N s
(IeonaCDC[QéLLCGIO G@II

14. Consignment Products

14.1 CMHL and the Supplier may agree that ownership of certain Products (“Consignment Products”) will
remain with the Supplier after delivery to the Branch. The Supplier shall deliver the Consignment
Products to the Branches in accordance with these terms and conditions except that no Voucher shall be
presented to CMHL at the time of delivery. Instead, the Supplier shall present a delivery notice on delivery
of Consignment Products to the Branch or Distribution Centre. At the end of every calendar month, CMHL
shall undertake a stock take of Consignment Products. CMHL shall pay the Supplier for those Products
which have been sold on a monthly basis on production by the Supplier of a sales invoice which contains

full details of Product name, quantity and price including full details of tax.
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14.2 Unless otherwise agreed with CMHL, the Supplier may not deliver Consignment Products on the first day
or the last two days of each calendar month because CMHL will undertake the stock take at these times.
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14.3 CMHL may inform the Supplier at any time if it wishes to return any Consignment Products to the
Supplier. The Supplier shall collect these Consignment Products within seven days of receiving notice
from CMHL.
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15. Access to Supplier Premises

15.1 The Supplier agrees to allow CMHL reasonable access to its premises to allow CMHL to observe the
manufacture, preparation and storage of the Products.
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16. New Product Listing Procedure

16.1 If a Supplier would like to propose a new Product for listing, the Supplier should contact CMHL
Merchandizing Department to make an appointment at CMHL headoffice. At the appointment, the
Supplier shall provide a sample of the proposed new Product, a price quotation, the Myanmar Food and
Drug Administration registration (if required), Myanmar Label requirement as per instruction from

Myanmar Consumer Protection and the following information: packing size, shelf-life of Product, country
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16.2

16.3

L

of origin, retail price (if the Product is already on sale in other retail outlets) and such other information
as Merchandizing Department may request. The Supplier will receive a sample receipt form for any

samples left with CMHL.
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Suppliers should be aware that CMHL will perform tests on the samples, including taste-tests on food
and beverage samples. CMHL shall not compensate suppliers for samples which are consumed or

damaged during testing.
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Within 10 working days, CMHL will inform the Supplier whether or not it accepts the proposed new
Product. Accepted Products will be added to that Supplier’s Product List.
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16.4 The Supplier may collect any sample left with CMHL within seven working days of CMHL’s decision as to

whether or not to accept such Product on presentation of the sample receipt at CMHL head office.
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17. CMHL Code of Conduct

17.1 The Supplier confirmsthat it has read and understood CMHL’s code of conduct (“Code of Conduct”)
which is available on www.cmhl.com.mm and commits to comply with the Code of Conduct. The Supplier
acknowledges that any failure by the Supplier to comply with the Code of Conduct may result in CMHL
taking action against the Supplier including, in certain cases, ceasing to do business with the Supplier.
The Code of Conduct includes commitments regarding anti-corruption and compliance with human rights

including labour rights.
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18. Confidential Information

18.1 CMHL may disclose certain confidential data or information to the Supplier or the Supplier may
receive such information in the course of supplying Products to CMHL for example through an instore
promoter (all such information being “Confidential Information”).The Supplier shall hold Confidential
Information in strict confidenceand may not copy or reproduce it or disclose it to any person. The
Supplier may not use Confidential Information for the benefit of any third party nor useit to engage
in direct selling of the Products.
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19. Contact Details

19.1 Where these terms require notice to be given to CMHL, such notice shall be made in writing to
Merchandizing Director, City Mart Holding Company Limited, No 1-11, Padonmar Stadium (East Wing),

Bargayar Street, Sanchaung Township, Yangon, Union of Myanmar.
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Merchandising Director, City Mart Holding Co., Ltd, Padonmar Stadium (East Wing), Bagayar Street,

Sanchaung Township, Yangon. Union of Myanmar.

20. Language

20.1 These terms and conditions are translated into Myanmar language for convenience only. If there is a

conflictbetween the meaning of any term or condition in English and Myanmar  languages,  English

language shall prevail.
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